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DETAILED ACTION 
Information Disclosure Statement 

1 . The information disclosure statement filed June 29, 2001 fails to comply with the 
provisions of 37 CFR 1.97, 1 .98 and MPEP § 609 because the submitted paper titled 
"Dialpad Communications" lacks the date. It has been placed in the application file, but 
the information referred to therein has not been considered as to the merits. Applicant 
is advised that the date of any re-submission of any item of information contained in this 
information disclosure statement or the submission of any missing element(s) will be the 
date of submission for purposes of determining compliance with the requirements based 
on the time of filing the statement, including all certification requirements for statements 
under 37 CFR 1 .97(e). See MPEP § 609 1J C(1 ). 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

3. Claims 1-4,7-11,19 and 23 are rejected under 35 U.S.C. 1 02(a) as being 
anticipated by ITU-T H.323, hereinafter referred to as H.323. 
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Regarding claim 1, H.323 disclosed a system comprising: a stimulus client 
configured to receive user input requesting an Internet Protocol (IP) telephony service 
and communicate the received input over a packet-based network using a standard call 
control protocol; a call agent, executing on a remote server connected to the packet- 
based network, configured to perform the requested IP telephony service based on the 
received input (See Fig. 1 & 2. H.323 describes stimulus signaling procedures between 
H.323 terminals and a Feature Server functional entity. This stimulus method allows the 
network service provider to implement new supplementary services for the terminals 
without changes in the terminal software, which results in easier maintenance. For 
interoperability, standard H.225.0 signaling is used for basic call control. Mechanisms 
based on Recommendation H.248 are used to manipulate physical terminations such as 
speaker or handset). 

Regarding claim 2, H.323 disclosed a system in which the stimulus client 
comprises an application layer configured to communicate with an end-user and a call 
control protocol stack configured to communicate with the call agent using the standard 
call control protocol (See Fig. 1 & 2. H.323 describes stimulus signaling procedures 
between H.323 terminals and a Feature Server functional entity. This stimulus method 
allows the network service provider to implement new supplementary services for the 
terminals without changes in the terminal software, which results in easier maintenance. 
For interoperability, standard H.225.0 signaling is used for basic call control. 
Mechanisms based on Recommendation H.248 are used to manipulate physical 
terminations such as speaker or handset). 
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Regarding claim 3, H.323 disclosed a system in which the stimulus client's call 
control protocol stack comprises a Media Gateway Control Protocol (MGCP) stack (See 
section 1: "Mechanisms based on Recommendation H.248 are used to manipulate 
physical terminations such as speaker or handset". H.248 is Media Gateway Control 
Protocol (MGCP) stack). 

Regarding claim 4, H.323 disclosed a system in which the stimulus client's call 
control protocol stack comprises an ITU-T H.248 stack (See section 1: "Mechanisms 
based on Recommendation H.248 are used to manipulate physical terminations such as 
speaker or handset". H.248 is Media Gateway Control Protocol (MGCP) stack). 

Regarding claim 7, H.323 disclosed a system which the call agent 
comprises: a feature server configured to provide telephony services to telephony 
endpoints; a signaling gateway communication between the feature server and one or 
more endpoints; and configured to facilitate one or more call to facilitate control protocol 
stacks signaling between the call agent configured and the one or more endpoints (See 
section 1.4 & 2. Because a stimulus terminal does not perform H.450 supplementary 
services, the feature server is responsible for providing a proxy function for handling of 
the H.450 procedures over the network on behalf of the terminal. The interaction with 
the user happens through the telephone user interface, which the feature server is able 
to control via the H.323 stimulus signaling. The essential requirement for an H.323- 
based stimulus protocol is to provide a set of capabilities that allow supporting 
endpoints access to a potentially unlimited set of supplementary services. A feature 
server typically controls these services themselves). 
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Regarding claim 8, H.323 disclosed a system in which the feature server is 
capable of providing supplementary services to one or more endpoints (See section 1 .4 
& 2. Because a stimulus terminal does not perform H.450 supplementary services, the 
feature server is responsible for providing a proxy function for handling of the H.450 
procedures over the network on behalf of the terminal. The essential requirement for an 
H.323-based stimulus protocol is to provide a set of capabilities that allow supporting 
endpoints access to a potentially unlimited set of supplementary services). 

Regarding claim 9 H.323 disclosed services comprise ITU-T H.450 
supplementary services (See section 1.4. H.450 is written for supplementary services). 

Regarding claim 10 H.323 disclosed a system which the feature server provides 
non standard telephony services to one or more endpoints (See section 2, line 9. One of 
the goals of the protocol H.323 is to support for arbitrary standard and non-standard 
supplementary services). 

Regarding claim 1 1 , H.323 disclosed a system in which one or more call control 
protocol stacks comprise one or more of a Media Gateway Control Protocol (MGCP) 
stack, an ITU-T H.248 stack, a Session Initiation Protocol (SIP) stack, and an ITU-T 
H.323 stack (See fig. 1 and 2. Fig.1 &2 show H.323 protocol is supported in 
communicating with the stimulus terminal). 

Regarding claim 19, H.323 disclosed a method comprising: response receiving 
user input requesting initiation of Internet Protocol telephony service, downloading and 
launching an IP telephony client application; receiving at the IP telephony client input 
from a user identifying a telephony service; communicating received input to a feature 
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server; and based on the communicated input, performing the identified telephony 
service the feature server (See Fig. 1 & 2. H.323 describes stimulus signaling 
procedures between H.323 terminals and a Feature Server functional entity. This 
stimulus method allows the network service provider to implement new supplementary 
services for the terminals without changes in the terminal software, which results in 
easier maintenance. Standard H. 225.0 signaling is used for basic call control). 

Regarding claim 23, H.323 disclosed the method in which the IP telephony client 
communicates with the feature server using a standard call control protocol (See Fig. 1 
& 2. H.323 describes stimulus signaling procedures between H.323 terminals and a 
Feature Server functional entity. Standard H. 225.0 signaling is used for basic call 
control). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 5 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
H.323 in view of the submitted paper in the IDS on the "Dialpadchameleon, hereinafter 
referred to as Dialpad. 
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Regarding claim 5, H.323 disclosed a system comprising: a stimulus client 
configured to receive user input requesting an Internet Protocol (IP) telephony service 
and communicate the received input over a packet-based network using a standard call 
control protocol; a call agent, executing on a remote server connected to the packet- 
based network, configured to perform the requested IP telephony service based on the 
received input (See Fig. 1 & 2. H.323 describes stimulus signaling procedures between 
H.323 terminals and a Feature Server functional entity. This stimulus method allows the 
network service provider to implement new supplementary services for the terminals 
without changes in the terminal software, which results in easier maintenance. For 
interoperability, standard H. 225.0 signaling is used for basic call control. Mechanisms 
based on Recommendation H.248 are used to manipulate physical terminations such as 
speaker or handset). 

H.323, however, fails to disclose the application layer comprises a user interface 
having a plurality of graphical controls. 

Dialpad disclosed a PC window comprises a user interface for dialing the 
telephone number and the volume control as graphical controls (See section "How to 
use Dialpadchameleon"). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to incorporate the graphical control interface into the client 
application, the motivation being that with the graphical interface, it would be easier for 
users to use the phone service at the PC level. 
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Regarding claim 21, H.323 failed to disclose the method in which downloading 
and launching an IP telephony client application comprises transparently downloading, 
from a user's perspective, a set of commands to be interpreted and performed by a 
process executing on a computer platform associated with the user. 

Dialpad disclosed downloading and launching an IP telephony client application 
comprises transparently downloading, from a user's perspective, a set of commands to 
be interpreted and performed by a process executing on a computer platform 
associated with the user (See section "How to use Dialpadchameleon"). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to incorporate the downloading and the launching of the client 
application to the PC level the set of commands performed by the users, the motivation 
being that by transparently downloading the current required software features to the 
PC users, it would be easier for the users to keep up to date the current software level 
of the feature server. 

6. Claims 6, 12, 14-18, 20 and 29, are rejected under 35 U.S.C. 103(a) as being 
unpatentable over H.323 in view of Gregory E. Pounds et al. (US 2004/0001479 A1 ) 
hereinafter referred to as Pounds. 

Regarding claim 6, 12, 20 and 29 H.323 disclosed a system comprising: a 
stimulus client configured to receive user input requesting an Internet Protocol (IP) 
telephony service and communicate the received input over a packet-based network 
using a standard call control protocol; a call agent, executing on a remote server 
connected to the packet-based network, configured to perform the requested IP 
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telephony service based on the received input (See Fig. 1 & 2. H.323 describes 
stimulus signaling procedures between H.323 terminals and a Feature Server functional 
entity. This stimulus method allows the network service provider to implement new 
supplementary services for the terminals without changes in the terminal software, 
which results in easier maintenance. For interoperability, standard H. 225.0 signaling is 
used for basic call control. Mechanisms based on Recommendation H.248 are used to 
manipulate physical terminations such as speaker or handset). 

H.323, however, fails to disclose the received user input comprises Dual Tone 
Multi-Frequency (DTMF) input. 

Pounds disclosed Dual Tone Multi-Frequency (DTMF) input could be used at the 
input level of the communication system (See DETX paragraph 12). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to incorporate the DTMF tones at the user phone, the motivation 
being that by incorporating the DTMF tones, the phone can communicate with regular 
standard phones on the market and being able to access to certain digital features of 
the feature server. 

Regarding claim 14, H.323 disclosed the application in which the call control 
protocol comprises a Media Gateway Control Protocol (MGCP) (See section 1.2 lines 1- 
3. H.248 was developed for endpoints, such as telephones and residential gateways). 

Regarding claim 15, H.323 disclosed the application in which the call control 
protocol comprises an ITU-T H.248 protocol (See section 1: "Mechanisms based on 
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Recommendation H.248 are used to manipulate physical terminations such as speaker 
or handset". H.248 is Media Gateway Control Protocol (MGCP) stack). 

Regarding claim 16, H.323 disclosed the application in which the application 
includes substantially no software infrastructure for performing IP telephony services 
locally (See section 2. The essential requirement for an H.323-based stimulus protocol 
is to provide a set of capabilities that allow supporting endpoints access to a potentially 
unlimited set of supplementary services. There are many benefits to such a protocol, 
such as allowing endpoints to remain relatively lightweight, and providing a degree of 
isolation from the effect of new feature introduction. A feature server typically controls 
these services themselves). 

Regarding claim 17, H.323 disclosed an application in which the application 
comprises a set of interpreted commands (See section 3.3. H.323 endpoints support the 
transaction level procedures/commands of Recommendation H.248 Section 7.2). 

Regarding claim 18, H.323, however, fails to disclose the application in which the 
application comprises an applet performed by a virtual machine. 

Pounds disclosed that the Applet, a browser type interface, is preferable at the 
PC level for remote administration/configuration purposes to a communication system 
(See DETX paragraph 206). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to utilize the Applet as a browser type interface, the motivation 
being that by using the Applet interface, it would be easier for the users to remotely 
configure and access to the remote feature server. 
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7. Claim 13, 24-28, 30 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over H.323 in view of Pounds and in further view of Dialpad. 

Regarding claim 13, H.323 disclosed a system comprising: a stimulus client 
configured to receive user input requesting an Internet Protocol (IP) telephony service 
and communicate the received input over a packet-based network using a standard call 
control protocol; a call agent, executing on a remote server connected to the packet- 
based network, configured to perform the requested IP telephony service based on the 
received input (See Fig. 1 & 2. H.323 describes stimulus signaling procedures between 
H.323 terminals and a Feature Server functional entity. This stimulus method allows the 
network service provider to implement new supplementary services for the terminals 
without changes in the terminal software, which results in easier maintenance. For 
interoperability, standard H. 225.0 signaling is used for basic call control. Mechanisms 
based on Recommendation H.248 are used to manipulate physical terminations such as 
speaker or handset). 

Pounds disclosed Dual Tone Multi-Frequency (DTMF) input could be used at the 
input level of the communication system (See DETX paragraph 12). 

H.323 and Pounds, however, fail to disclose the application in which the 
application layer comprises a user interface having a plurality of graphic controls for 
receiving user input. 

Dialpad disclosed a PC window comprises a user interface for dialing the 
telephone number and the volume control as graphical controls (See section "How to 
use Dialpadchameleon"). 
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It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to incorporate the graphical control interface into the client 
application, the motivation being that with the graphical interface, it would be easier for 
users to use the phone service at the PC level. 

Regarding claim 24, H.323 and Pounds, however, fail to disclose the application 
in which the application layer comprises a user interface having a plurality of graphic 
controls for receiving user input. 

Dialpad disclosed a PC window comprises a user interface for dialing the 
telephone number and the volume control as graphical controls (See section "How to 
use Dialpadchameleon"). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to incorporate the graphical control interface into the client 
application, the motivation being that with the graphical interface, it would be easier for 
users to use the phone service at the PC level. 

Regarding claim 25, H.323 disclosed information received from the feature server 
and use the received information to control elements of the telephony user interface 
(See Fig. 1 & 2. H.323 describes stimulus signaling procedures between H.323 
terminals and a Feature Server functional entity. This stimulus method allows the 
network service provider to implement new supplementary services for the terminals 
without changes in the terminal software, which results in easier maintenance). 

Regarding claim 26, H.323 disclosed the software which the standard call control 
protocol comprises a stimulus protocol (See Fig. 1 & 2. H.323 describes stimulus 
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signaling procedures between H.323 terminals and a Feature Server functional entity. 
Standard H.225.0 signaling is used for basic call control). 

Regarding claim 27, H.323 disclosed the software, which the standard 
comprises, a Media Gateway Control call control protocol (MGCP) (See section 1 : 
"Mechanisms based on Recommendation H.248 are used to manipulate physical 
terminations such as speaker or handset". H.248 is Media Gateway Control Protocol 
(MGCP) stack). 

Regarding claim 28, H.323 disclosed the standard call control protocol comprises 
an ITU-T H.248 protocol (See section 1: "Mechanisms based on Recommendation 
H.248 are used to manipulate physical terminations such as speaker or handset". H.248 
is Media Gateway Control Protocol (MGCP) stack). 

Regarding claim 30, H.323 disclosed the software further comprising instructions 
to receive user input requesting initiation of Internet Protocol telephony service and, in 
response to the received user input, download and launch an IP telephony client 
application (See Fig. 1 & 2. H.323 describes stimulus signaling procedures between 
H.323 terminals and a Feature Server functional entity. This stimulus method allows the 
network service provider to implement new supplementary services for the terminals 
without changes in the terminal software, which results in easier maintenance. Standard 
H.225.0 signaling is used for basic call control). 

8. Claim 22 is rejected under 35 U.S.C. 103(a) as being unpatentable over H.323 in 
view of Dialpad and in further view of Pounds. 
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Regarding claim 22, H.323 disclosed a system comprising: a stimulus client 
configured to receive user input requesting an Internet Protocol (IP) telephony service 
and communicate the received input over a packet-based network using a standard call 
control protocol; a call agent, executing on a remote server connected to the packet- 
based network, configured to perform the requested IP telephony service based on the 
received input (See Fig. 1 & 2. H.323 describes stimulus signaling procedures between 
H.323 terminals and a Feature Server functional entity. This stimulus method allows the 
network service provider to implement new supplementary services for the terminals 
without changes in the terminal software, which results in easier maintenance. For 
interoperability, standard H. 225.0 signaling is used for basic call control. Mechanisms 
based on Recommendation H.248 are used to manipulate physical terminations such as 
speaker or handset). 

Dialpad disclosed a PC window comprises a user interface for dialing the 
telephone number and the volume control as graphical controls (See section "How to 
use Dialpadchameleon"). 

H.323 and Dialpad, however, fails to disclose the application in which the 
application comprises an applet performed by a virtual machine. 

Pounds disclosed that the Applet, a browser type interface, is preferable at the 
PC level for remote administration/configuration purposes to a communication system 
(See DETX paragraph 206). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to utilize the Applet as a browser type interface, the motivation 
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being that by using the Applet interface, it would be easier for the users to remotely 
configure and access to the remote feature server. 



9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Viet Q. Le whose telephone number is 571-272-2246. 
The examiner can normally be reached on 8 AM -5 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ken Vanderpuye can be reached on 571-272-3078. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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